Case Study - CQE

CONTEXT

This is the landing page for our B2B
cloud network automation tool suite.
It features a summary about the
various tools and service that we
provide, marketing our benefits,
metric successes, and pricing for our
SaaS cloud service

David Flynt - Product Designer
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CONTEXT PROBLEM OBJECTIVE

There wasn't an easy way for
potential customers of our network
test automation tools to get an
overview, look at the benefits of our
products and services, and actually
reach out to us to purchase a
subscription

David Flynt - Product Designer
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OBJECTIVE & cafy

Create an highly effective landing
page that draws customers in, by
delightfully highlighting benefits and
product information.
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EMPATHY I DESIGN

| wanted to learn the best practices
that would maximize customer
attention and provide info to them in
a fun and engaging way

| met with Cisco sales team to get insights
into customers wants and needs

+ Sat in with sales meetings when we were
providing a demo on a tool that a
customer would like to use

+ | worked closely the director of our
organization to help with the messaging that
we wanted to convey

David Flynt - Product Designer
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Integrate with ease

All features of CAFY
easy to use with the

are just as
custom

automation development. The
automation can be easily added to
CAFY and everything can be
enabled automatically.
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lllustrations

+ Personality

+ Uplifting
* Inclusive




Intro Video

« Characters - quirky, playful [

+ Focused on details that matter

+ User flow was simple for onboarding new
users
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https://www.youtube.com/watch?v=V1cqrAJ-KXE
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CONCEPT

| frugally recruited an in-
house team to help make an
attention grabbing product
site with intuitive navigation,
and lllustrative pictures that
told our story

 |deated with the front-end team to see
what was possible

* | created a plan to use lllustrative art
because it was trending and | had the
skills to do it

* | recruited team members to do voice
over work for an intro video and help
write marketing copy

David Flynt - Product Designer
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DESIGN

After a few long nights of sketching,
changing color schemes and marketing
copy, | came up with a consistent design
that impressed our stakeholders.

¢ Inspired by other illustrative landing sites such as
Slack, Mailchimp, Robinhood, and Salesforce

¢ Created a color scheme and hexagon motif to
provide consistency and clarity to guide our
users through complex experiences

e Prioritized an easy way to navigate and intuitive to
view details of a specific feature or tool.

David Flynt - Product Designer

Streaming Hunt

testcase execution, it streams all

Post testcase failure, hunt down all SW

execution logs, Telemetry, SysLog,
SNMP, Netflow from router, meta-data st;
and storing in secure database. Easily a
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Intelligence

Post testcase failure, run Al models to predict issues in Software or Hardware

under test o the test enviraoment itself It is obviously leacning and.improving,

Inspect
During and after testcase execution, Inspect al
data to match with patterns, find problems for
you and even initiate a new Hunt. Create rules on
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the go.

Post testcase failure, Echo is the last stage with options to re-run, reproduce

with exact failure match from previous aun and even re-validate with SW patc
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OUTCOME

Network Testing Team

The CQE landing site was a
successful effective marketing tool
due to its compelling layout, visuals,
that effectively communicated to

. Run new device qualification in a jiffy
our customers our our services,
. . . . ' .
while staying within budget.
« After the launching our cloud service we were L ‘

able to onboard several prominent customers
such as ATT, Comcast, and Facebook.
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- Increase awareness by up to 90%

- Increased sales by up to 60%

+ Feedback we got was positive, with some
users saying it was creative and engaging cocomellil [ECVITR PORONI [ B
while also being informative ' :
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David Flynt - Product Designer



